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Managed Continuity consists of three separate services that 
can be built up over time to give your critical IT systems full 
protection and support.  

You can build up your protection a step at a time - or take all 
three services for maximum protection, ensuring continuous 
availability of your critical business functions in the event of 
major IT issues.

Are you prepared 
for downtime?
How would you cope without 
your IT systems? What if you 
couldn’t access important 
emails or files? You could 
lose sales, customers, time 
and money.

Managed Continuity helps you to protect your systems, minimize data 
loss and keep your business running by:

 ■ Monitoring the 
status of your IT

 ■ Building a clear picture 
of your systems

 ■ Analysing risks

 ■ Producing regular reports

 ■ Highlighting potential issues

 ■ Providing back up services

 ■ Giving you quick,  
flexible access to data

 ■ Minimizing downtime

 ■ Providing support to get 
you up and running

This keeps you connected to your data so you can grow your 
business and increase your revenue.

THE SOLUTION
We will monitor, fix and 
analyse your IT systems. 24/7.

PROTECTING YOUR 
CRITICAL IT SYSTEMS

Quarterly risk audit
Planning and testing

Reduces risk  
of downtime

SYSTEMS RISK 
CONSULTING

Anti-virus, connectivity  
and back-up

Regular reports  
and health checks

Keeps you connected

AVAILABILITY 
MONITORING

Data, archive and 
continuity services
Vulnerability and  

virus management
Gets you up and running

RECOVERY  
MANAGEMENT
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What does it cover?

How does it work?

If you feel that Managed 
Continuity would benefit 
your business, get in 
touch with us now.

What can you expect 
from each service?

 ■ Archiving

 ■ Backup

 ■ Data access

 ■ Anti-Virus

 ■ Security

 ■ Anti-spam

 ■ Email access

 ■ Hardware check

 ■ Disk health

 ■ Recovery

 ■ IT governance

Getting your systems protected is easy. There is no hardware 
to install or any training required. It’s easy to maintain and 
frees up your existing resources. Give our Managed Continuity 
team a call and they will get you started in no time.

Service What it does Benefits

Availability 
Monitoring

Checks status of your 
IT systems

Anti-virus monitoring

Assesses back up 
functionality

Health check of 
hardware

Regular reporting

Ensures continuous, 
secure and flexible 

access to data

Highlights issues 
early on

Improves the connectivity 
of your IT systems

Enhances the efficiency 
of your business

Recovery 
Management

Virus prevention

Multi-tier back up

Email continuity and 
archive

Vulnerability 
management

Reporting

Quick, flexible access 
to data and email

Removes stress of  
lost IT connectivity

Fast response

Minimizes risk of losing 
revenues

Value for money 
solution

Systems 
Risk 
Consulting

Quarterly risk audit

Continuity planning

Continuity testing

Policies and IT 
governance

Less downtime

Safeguards your 
business

Helps you plan and 
prepare for business 

continuity
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